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ABOUT
Our WhatsApp Chat bot is a platform we use to
engage with members, conduct interviews, job
applications, and serve free learning content.
WhatsApp is more cost effective than a website, it
takes less data and members can take advantage
of social data packages to access opportunities on
our WhatsApp Bot cheaper.

You can WhatsApp “hi” to +27840309432 and get
access to learning and earning opportunities.



WhatsApp Bot
Sections:

We currently have seven main sections on our
whatsApp bot. These sections are categorized for
easy navigation and to give our members the best
user experience.

 Nano Courses
 Jobs
 Interviews
 WhatsApp Expo
 Apply For Bursary
 Growth Circle
 FLP Profile

The sections are:

1.
2.
3.
4.
5.
6.
7.



Section Short Description Key Words

Nano Courses

Our nano courses are short courses designed to cover
short learning objectives. They are not overloaded and
are very simple to understand. Currently, we have three
nano courses on the bot. They include; Growth Mindset,
Job Prep 101 and Curiosity nano courses.

JobPrep, Growth67, Growth65, Curiosity

Jobs
The ‘Jobs’ section of the bot is where you will see all the
currently opened job opportunities. You can also apply
for jobs directly from this section.

Job, Jobs

Interviews

The ‘Interviews’ section is where you can get interviewed
for a job on whatsApp. This is where you submit your
voice notes, CV and other required Documents. Your
application is considered incomplete without this
interview step.

Interviews, Interviewstop

The table below contains a brief descriptive summary of these different sections and their keywords (if you send the keyword to our
WhatsApp number, it will take you directly to that specific section without having to navigate there via the menu).



Section Short Description Key Words

The Whatsapp Expo

This is where the World's First WhatsApp Expo is hosted.
Here you can attend our free 3-month expo where you’ll
get access to Career Guidance, Education, and
Employment. Learn more

Expo, ExpoTop

Apply For Bursaries
The ‘Apply for bursary’ section of the bot is where you
can have access to and can apply for all the currently
opened bursary opportunities on our platform.

Growth Circle

This is where we host Our peer to peer mentorship
programme. It is designed for you to meet other young
people and build high trust relationships in a 100%
confidential environment through sharing experiences
and reflecting honestly.

FLP Profile
This is the section where you get to complete your Profile
and be ready to apply for any of our opportunities with
just one click. 

Table Continued:

https://knowledgetrust.org/education-career-expo-on-whatsapp/?from-main-menu


Flow Chart

For a better view you can click here.

https://drive.google.com/file/d/11OviOKgRudVbDtOAiWFozwTlG5RlBgjQ/view?usp=sharing


FREQUENTLY ASKED
QUESTIONS (FAQS):

Getting Started/Registration/ Navigation



1) How can I start engaging with the bot?
Engaging in the bot is as simple as sending a “Hi” to our WhatsApp
line (+27840309432)

2) Why is there a one time pin (OTP)?
A One Time Password is a randomly generated code sent to your
registered email to verify your identity. This is to ensure the validity of
your email address and proof that you are the rightful owner of the
email.

3) How do I know my profile has been updated?
You will get a message via email at the end of the registration path
that confirms your profile. To edit or view your profile, visit
https://knowledgetrust.org/profile/

https://knowledgetrust.org/profile/


4) Do I speak to a human?
When engaging with us via our main WhatsApp line, you are not
communicating with a human, but rather an automated bot that has
preloaded information that suits your needs.  If you need to reach
out, you can email us on community@knowledgetrust.org. 

5) Can I give the Bot a Whatsapp call?
Unfortunately, you can’t give the Bot a WhatsApp call. However, if you
want to communicate with us directly, you can do that by sending a
direct email to community@knowledgetrust.org and you’ll be
responded to ASAP. You can also send us a direct message via any
of our social media channels - Facebook, Twitter, Instagram, and
LinkedIn.

mailto:community@knowledgetrust.org
mailto:community@knowledgetrust.org
https://web.facebook.com/TheKnowledgeTrust
https://twitter.com/Knowledgetrust
https://www.instagram.com/knowledge_trust/
https://www.linkedin.com/company/the-knowledge-trust/


On some flows, like job applications, typing the word “Back” takes
you to the previous question. 
On some flows, like interviews, you are asked if you are happy
with the submitted answer before you proceed to the next
question. This is mostly used for documents and voice notes.

6) How do I go back if I pressed the wrong option?
 There are a number of methods to correct a mistake: 

 
Finally, when submitting your information or filling in a form, you will
be shown all the information and asked to confirm the information
you have provided before you actually submit the data. If you have
made a mistake, you will be able to go back and change it.

7) Why do I keep getting an 'Error' message on the Whatsapp Bot'?
Error messages are usually a result of incorrect reply. You have either
typed in incorrect or unexpected information. Or supplied correct
information in an incorrect format. To limit this, always read and
understand the last note before you go ahead to supply your answer.



11) How do I go back to the main section of the whatsapp bot, if the
word I typed does not take me there?
In order to be taken to the main section of the whatsApp bot, simply
type the word “Home” and you will be redirected to the main section
of the bot. If you type this and it doesn’t work, check your connection
and try again. If it still doesn’t work, send us a direct message.

12) If I have an impediment of sight, how do I connect with the
whatsapp bot?
Unfortunately, the bot doesn’t have any feature that can support a
person with an impediment of sight at the moment. We might add
this in time to come. However, if you are in this situation, you can
simply ask someone around to assist you.

13) Are there keywords I can use to quickly navigate around?
Yes, there are keywords you can use to navigate around the bot
easily. You can refer to the table above.



FREQUENTLY ASKED
QUESTIONS (FAQS):

Nano Course/Expo



1) What are Nano Courses?
Our nano courses are short courses designed to cover short learning
objectives. They are not overloaded and are very simple to
understand.

2) How long does it take to complete a Nano Course?
 Our Nano courses take approximately 45 mins - 1 hours to complete.

3) How many Nano Courses are there in the bot?
Currently, we only have three nano courses available. Included is the
Growth Mindset Nano course, Curiosity Nano course and Job Prep 101
Nano course. We are, however, working on adding as many valuable
Nano courses as possible.

4) Do I get to obtain a certificate on the completion of a Nano course?
As a matter of fact, Yes! You will be awarded a certificate on the
completion of every Nano course.

5) How do I go back to the previous Menu if I lose interest in a
particular Module or want a quick recap of the previous Module?
At any point in any course, you can type in the word “Menu” or “Home”
to go back to the main menu. From here you can navigate back to
your desired course and module. 



FREQUENTLY ASKED
QUESTIONS (FAQS):

Job Applications/WA Interviews



1) Do I have to write the Growth Mindset assessment everytime I
apply for a new opportunity?
You only need to complete the Growth Mindset assessment once. We
then save that score onto your profile and use that score for all your
applications. You do not have to do the assessment for every job
application.

2) What is a WhatsApp Interview?
A Whatsapp interview is a final step in your application journey that
gives us the opportunity to get to know you better. This is not an official
interview, but is a series of voice notes which you submit that allows us
and the partner involved to screen your application and gauge your
verbal communication skills.

3) I submitted a job application on the website and now I'm on
WhatsApp. What now?
Once you have completed your website application, you will be
redirected to our Whatsapp bot. When you land on our Whatsapp
chat, a trigger word for the role you are applying for will already be
pre-typed in the chat box. All you will need to do is click send, and
follow the instructions that will be provided to you.



4) How soon do I know if I have been rejected or accepted for an
opportunity.
This depends on the length of the application period, as well as how
long it takes for the partner to screen and interview applicants. This
can be anywhere from 3 - 6 weeks.

5) Can I apply for all your jobs on WhatsApp?
Yes you can. As long as you qualify and meet the criteria for the
opportunity, you can apply to as many opportunities as you would like
to.

6) Do I have to complete all my applications at once or can I come
back later?
It would be ideal to complete your whole application (screening form
+ document and voice note submissions) at the same time so that we
can process your application much sooner. However, we understand
that sometimes you may not have specific documents readily
available, or may not be in the best environment to take a voice note. If
that is the case, you are welcome to continue your application at a
later stage. You are most likely to receive an email from us to remind
you to complete your application as soon as possible.



7) I am on the bot, but I am not in the interviewing section where I am
meant to be. How can I navigate my way from here?
Type ‘Hi’ to the bot, which will take you to the main menu. On the Main
menu, select ‘Interviews’. The bot will then give you a list of job
interviews that are open, and you can select the role which you’d like
to interview for. Please make sure that you have already submitted
your application form on The Knowledge Trust website before
commencing with interviews.

8) What can I do when feedback on my application is delayed?
If you have not received any feedback on your application, you can
send an email to: community@knowledgetrust.org with your query,
and we will assist you as soon as we can.

9) If I have applied for a job on the website, does the bot prompt me
that I have done so if I want to apply on WhatsApp again?
If you have applied on the website prior to the WhatsApp application,
the bot does not notify you that you have completed the application.
However, you do get a prompt asking you if you have completed the
application on the website. 

If you do however apply on both the website and on WhatsApp, that
does not affect your application.

mailto:community@knowledgetrust.org


10) Why can't I access job application links?
All Whatsapp interview bots have a job application link at the
beginning of the interview. If you are still not able to access the link,
then please go to: https://knowledgetrust.org/jobs/ to find the
application that you are looking for.

11) How can I receive detailed feedback of why I was rejected for an
opportunity?
We do send out feedback in as much detail as we possibly can in the
rejection email. Many of our campaigns have thousands of
applications, so it may not always be possible to send individual
feedback. However, we do our best to give you a general reason why
your application was rejected. 

12) How can I see how many people have applied for the job so far?
Unfortunately, we currently do not offer the feature that can allow you
to view the number of people that have applied for a job.

13) Who can I speak to if I have a question about the application and
the job details on the website are not helping?
You can send an email to: community@knowledgetrust.org 

https://knowledgetrust.org/jobs/
mailto:community@knowledgetrust.org


14) How can I delete my entire application and start from scratch?
You can’t delete your entire application. However, you can re-apply for
a role by going through the application again from scratch.

15) Can I get interviewed via a WhatsApp call?
Different partners conduct their interviews differently, but generally
most interviews are usually done via phone call, video call or in person.
If a partner does want to interview you via a Whatsapp call, you will be
notified prior to the interview so that you are aware.

16) What if I fully completed the application twice? How can I let you
guys know which one I want you guys to look at if I can't delete my
application?
There’s no way you can let us know which one to pick. However, If there
are two applications, we normally look to see how similar both are. We
then delete the one with incomplete information, or has more errors.



19) What do I need to say in my WhatsApp interviews?
Try to pay attention and answer the question(s) to the best of your
ability and remember to be yourself.
Also, take note that if your application goes through then the partner
will hear your voice note(s). Try to speak with a professional voice, and
make sure what you’re saying makes sense.

20) How do I make a good Whatsapp interview?
Be in a quiet environment if possible. Speak clearly and enunciate. Try
not to sound bored or monotone, maybe smile while talking. You want
the partner to hear the enthusiasm in your voice, and people are more
likely to like someone if they sound genuinely interested.
Also, really short voice notes, or answering with only a “yes” or a “no” is
a big no-no. There are lots of voice notes where some people go in-
depth about why they want a job, or why a certain tool is important. If
you’re asked a question about if you’ve ever experienced something
and you simply say “yes”, then that’s a huge negative to us and our
partner.



FREQUENTLY ASKED
QUESTIONS (FAQS):

Documents/ Voice notes



1) What do I do if I want to redo my voice notes?
Every time you send a voice note to the bot, you will always receive a
prompt asking if you are happy with the voice note you just sent. If you
are not happy, then you can click “No” to redo the voice note and the
previous won’t be saved. Otherwise you can click “Yes”. Note: After
clicking “Yes”, you can’t undo. However, you can restart the application
from scratch.

2) My document refuses to upload. What should I do?
If you are experiencing this problem, try refreshing your network
connection and try again. If this doesn’t work, change your network to
another stronger network connection and try again. If the problem
persists, please write to us and we will be happy to help.

3) Is there a way of storing my documents so I don't have to upload
them each time I apply for an opportunity?
Yes! We recently just added a new feature to our platform called “One-
Click Apply”. This feature allows you to upload your documents and
voice notes on your profile once. Then use it to apply for all
opportunities with just one click. If you haven’t already uploaded your
documents on your profile, you can do it here:
https://knowledgetrust.org/profile/.

https://knowledgetrust.org/profile/


4) Why do you ask for voice notes?
We ask for voice notes as a screening tool to get to know you better.
These voice notes allow the partner/client to gauge your verbal
communication skills and get to know more about you. An example of
a role that greatly benefits from voice notes is a Sales agent role, this
role would require someone with good verbal communication skills,
clarity and confidence in how they speak. The voice note would allow
us to gauge whether you do possess these qualities.

5) What format should my documents be in?
The only recommended format you should submit your document as
is in a PDF format. You can easily convert your document from any
format to pdf here.

6) How can I change a document upload once uploaded and
confirmed?
If ever you want to re-submit or change the document or voice note
you uploaded, simply restart the application process again and the
new application details will overwrite the former.

https://smallpdf.com/pdf-to-word/


7) Why do I have to do a Growth Mindset assessment before
submitting my job docs and CV?
Growth Mindset is a very important quality to have, and value to live
by. It helps us get a better indication of how you perceive your future,
challenges, and your belief in overcoming these challenges in order to
grow. It is a value that many workplaces value, and is an important
part of your applications on The knowledge Trust’s platform.

8) Can I submit my voice notes on the website?
No. You can not submit your voice notes on the website. This can only
be done via WhatsApp.

9) Can I save my voice notes to use for other interviews?
Currently, there is no feature that can allow you to save your voice
notes to use for other interviews. You will always have to upload a new
voice note for every job opportunity you apply for.



FREQUENTLY ASKED
QUESTIONS (FAQS):

General



1) What is a trigger word?
A trigger word acts as a keyword. It’s a word or a group of letters that is
associated with a particular section of the bot. When typed in, the bot
recognizes it and automatically redirects you to the section
associated with it.

2) What is your WhatsApp number?
Whether you’re looking for jobs/opportunities/learnerships, or you’re
looking to learn more from the nano-courses that we have on offer,
you will need to reach our WhatsApp number in order to get going.

No matter what you’re looking to do, simply text “Hi” to our number
(+27840309432) and you will receive assistance from there.

Please note: You won’t be able to communicate with our WhatsApp
number as if it was a real person. All your interactions will have to
follow the steps laid out before you. If you’re looking to speak to
someone directly, please try communicating with us either directly via
Twitter/Facebook, or emailing us at community@knowledgetrust.org 

mailto:community@knowledgetrust.org


3) What if I do not want to have Whatsapp on my phone?
It is really necessary that you have WhatsApp on your phone in order
to complete your application. Otherwise, your application won’t be
considered.

4) Can I save my progress?
You can not manually save your progress on WhatsApp. Although your
progress on the bot is always temporarily saved for periods less than
24 hours, the progress cannot be guaranteed for extended periods. 

5) How much data will using Whatsapp cost me?
Using our whatsApp bot doesn’t attract any extra charges. The only
data charges involved are the standard data charges of your network.


